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We'll see... The Reality

= Quantitative Online Survey
= Sample of 1,008 nationwide

= April 2026 —
= YngIGOV private panel The Pe rspeCtlve

= Rating 9/10

APPLAUSE .
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The way someone
speaks shapes their
public image:

FocusBari

| form a first
Impression

| understand their
feelings

| form an opinion of
their character




Effective
communication is the
cornerstone of success:

In personal life /
relationships

In the workplace

Communication
culture within a
company influences
buSINeSs success
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The "DNA"

of communication

Verbal content:
Vocabulary, words

Non-verbal communication
Voice, tone, timbre, body language,
facial expressions, clothing, presence

Emotion, energy, intention
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Ultimately, communication
Is “highly complex”:

Pay attention to
body language

Credibility over
eloquence

Being at peace with
themselves

Words influence our
lives
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Recognize that communication skills and public
speaking are essential professional skills



Knowledge, substance and confidence are the “keys” to effective

public speaking

B No. 1

M Top3

%

Extensive knowledge of their field

Well-structured and meaningful speech

Confidence & self-assurance

Very good preparation & rehearsals

Providing value to their audience

A strong vocal presence (tone, projection,
vocal quality)

Personal appearance & presence

Effective body language

71
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Disagree Agree

The "good news"

Is that
communication

skills can be
developed!

Neither | nor

) FocusBari
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#1 Key Learning

= Communication is universally
important

= |n all areas of life
= Shaped by many factors

= Absolutely essential in the
workplace

= [tis developed and learned!

uuuuuuuuuuuuuuuuuuu
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Theory differs from practice

“Most people ignore “They don’t pay “Over the years, “Most pgople do not
the importance of attention to our vocabulary speak with empathy
communication” verbal/non-verbal has becoTe and respect
communication” ROGHCT

66% 65% 77% 69%



Everyday influences...

Grumbling,
pessimism,
complaints

Negativity,
scandals,
disasters

Gossip, toxic
criticism .
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{THQUAKE HITS JAPAN, TRIGGERING A TSUNAMI WARNING » A SUPERSTORM HITS THE EAST C



Positivity may be limited, but the findings are
encouraging... “ often hear...”

Communicating with respect for others
Achievements / successes
Encouraging words

Supportive communication

Empathetic behavior

Communication that respects
diversity

FocusBari
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The Challenges of Public Speaking

“ “© - ; “l sometimes find
I feel uncomfortable Quite often, I don’t it difficult to “Public figures do not

giving a speech express my opinion; | express myself in stand by their words”
in public” feel embarrassed” public”

51% 51% 97% 77%



In spontaneous, free expression...

“There is little awareness of
the importance of developing
effective communication
from an early age”

“There is a noticeable lack of
respect and empathy,
combined with poor
language use”

“Communication often

" Y » 11
prioritizes image over Face-to-face
substance.” communication has largely

been replaced by written
interaction on social media”
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In spontaneous, free expression...

“People struggle to express
their feelings”

“Communication between
people has been limited due
to workloads and the
internet”

“Public discourse almost

always lacks sincerity and
genuine emotion” “Public discourse in Greece

is quite toxic.”
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#2 Key Learning

= Despite its theoretical importance
= [n practice, communication tends
to be overlooked!

= [tis overwhelmed by negativity,
while...

= At the public level, it faces
challenges,...

= Even among those considered
experts!

uuuuuuuuuuuuuuuuuuu
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More than 1,000 spontaneous responses reveal the
“anatomy” of communication in Greece

Language quality (limited
vocabulary, slang)

Lack of ethical communication

The role of family and education

Digital communication

N
o

Cultural temperament

Political communication (political
jargon)
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We listen to respond,

Q
Criticism § not to understand!




"Holistic”" Communication Starts with each
Individual!

Responsible Public Discourse

Language Development

Family & Education
Empathy & Community Spirit

FocusBari
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In spontaneous, free expression...

“Spoken language must be
straightforward, sincere, and
respectful toward the
listener”

“Confidence in speaking and
stress management should
be taught in schools”

“Oral communication among
Greeks has been a
fundamental element of
social and cultural life from
antiquity to the present day”

“We should support the
Greek language and limit the
use of foreign words”

FocusBari
Ve e Bz



To everyone:

An “evolutionary, key question”

“YOU, what can you start
for yourself

and your child?”

uuuuuuuuuuuuuuuuuuuuuu



Xenia Kourtoglou, MSc.

Strategic Advisor, Performance & Leadership
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Athens, May 9, 2026
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